New 911 technology debuts on Peninsula

By Haldyn Brockelman

Sl wriles

Calbers o911 in the Penin-
sula region can now share
real-time video and photos
o communicate more ¢ffee-
tively with first responders
during emergencies,

The Peninsula Regional
Emergency Communica-
tions Center, which covers
York and James City coun-
tes and the cities of Poqu-
oson and Williamsburg,
announced the roll-out of
the new technology Thurs-
day. Now, when callers
dlinl 011, the}r can receive o
prompt to share video or

photos from their phones,

The goal of this

“next-generation
techno oEy” is to
modernize the 11
system in order to
better serve Penin-
sula region resi-
dents :md visitors,
according to Terry
Hall, director of the Hall
PRECC.,

“When seconds matter, a
elearer picture of an emer-
gency can save lives,” Hall
said in a release, “Letting
a 911 caller share with first
responders a video of an
unfolding emergency will
lead to better outcomes for
everyone invelved.”

An estimated 30% of the
maore than 240 million 911
ealls made in the United

States ecach year
come in through
mobile devices,
according to the
Mational Emergency
MNumber Associa-
tion.The new system
means that callers
eould livestream
video from the
seene of a carerash, or send
Tﬂ!:‘mmni‘nmisstng peTson,

tinformation could help
first re. ers know what
kind of equipment might be
necded.

Hall said he isn't awareof
communications centers in
Hampton Roads using the
technology. but belicves
others are looking into it

In addition to the new

011 program, PRECC has
started using Al technology
that transcribes and trans-
lates 911 ealls. The tech-
nology can flag keywords,
such as “heart attack”
or “robbery.” and use
advanced mapping software
to pinpaint the location of
the closest responding
FeSOUTEES,

“In 911, saving seconds
saves lives,” Hall said in the
release. “This technolo is

game t:h:m%mg It will
us I'.u.fttnr h cncrn-ss
the region mt oy necd
us the most”
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