
Dear Mr. Bellamy – 
Newport News Waterworks (NNWW) is committed to protecting public health by providing 
clean, reliable drinking water to customers. In compliance with USEPA’s revisions to the Lead 
Rule, NNWW will publish online by October 16, 2024, an inventory map of the material of all 
public and private water service lines within the service area, available at //www.nnva.gov/lead-
safe. 
NNWW is actively verifying both public and private service materials across the service area. To 
date, NNWW has replaced any lead line found in the water distribution system. Protecting 
drinking water from lead sources is the shared responsibility of NNWW and the property owner. 
The attached forthcoming press release provides further details. Please email me if you have any 
questions. Sincerely, 
  
Yann A. Le Gouellec, PhD, PE, BCEE  
Director - Newport News Waterworks   
700 Town Center Dr. Suite 500  
Newport News, VA 23606  
(757) 926-1150   
 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2f%2f%2fwww.nnva.gov%2flead-safe&c=E,1,wW8QJxdmJ0uN1j_opngK-pcffXLHx4K4IZKNm7vLSHkMAA2KPMR_Q9yZOLKbbFVRQEP2i7psxbZP6cHMXOQJzBq0_PxtIwXYBeFQfcpJ&typo=1&ancr_add=1
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700 Town Center Drive
Newport News, VA 23606

  Phone: 757-926-1000

Newport News Waterworks to Publish Comprehensive 
Water Service Line Inventory to Ensure Public Health and Safety

October 18, 2024 -- Newport News Waterworks (NNWW) is committed to protecting public health by providing 
clean, reliable drinking water. In compliance with the U.S. Environmental Protection Agency’s (EPA) Revised Lead 
and Copper Rule (LCRR), which aims to identify and replace lead lines, NNWW is conducting an inventory of 
service line materials across its service area. 

NNWW is researching historical records and performing field inspec ons, including visual checks and 
excava ons, to iden fy service line materials. Predic ve computer modeling based on representa ve sampling is 
also being used to ensure comprehensive results.

NNWW has already replaced any lead service lines iden fied in the system and con nues to take proac ve 
steps to eliminate any poten al risks.

Star ng mid-October, customers can visit h p://www.nnva.gov/lead-safe to search for their property address 
and view the materials used in both the public (u lity) side of the service line (from the main to the meter) and 
the private side (houseline from the meter to the house). If your property’s service line material is not yet 
iden fied, we encourage you to fill out a simple online survey to assist us in comple ng the inventory.

Following the online publica on of the map, NNWW is also required to mail le ers to customers at proper es 
with known lead lines and service lines for which the material is either unknown or is made of galvanized iron
that at some point had a known lead line upstream. There is a high probability that most unknown service lines 
will not be lead.

EPA took the conserva ve approach that service lines of unknown material should be considered as poten al 
lead lines, and NNWW will mail about 19,000 le ers between mid-October and mid-November 2024 due to lack 
of informa on on the customer side of the service line (i.e., the por on between the meter and the house).  

To improve the accuracy of the inventory, customers are encouraged to test their por on of the service line 
and submit the results following the instruc ons provided in the le er or by visi ng NNWW’s lead webpage at 
h p://www.nnva.gov/lead-safe.

Because the water supplied by NNWW has had zero lead exceedance since the ini al Lead and Copper Rule 
was published over 3 decades ago (1991), customers can be reassured that if they receive a no fica on le er, 
NNWW is simply working to ensure all water service line materials are iden fied and included in the inventory.

For addi onal informa on, please contact 757-926-1000 or visit h p://www.nnva.gov/lead-safe. 


	Waterworks1
	LCRR Information-Newport News Waterworks

