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November 3, 2023 

 

Mr. Neil Morgan 

York County Administrator 

224 Ballard Street 

Yorktown, VA 23690 

 

RE: Rate Change Notification 

 

Dear Mr. Morgan, 

 

We wanted to let you know that effective December 6, 2023, we are increasing the rates of some 

of our services to reflect the increased costs of doing business. We will begin communications to 

our customers 30 days prior to the increase, which will appear as a message on their bill.  

 

We don’t make this decision lightly as we know that any bill increase can have an impact. With 

that in mind, we remain strongly committed to helping our customers however we can. 

 

Listed below is a list of our upcoming price changes for video services.  

 

            Price Changes for services: 

 

Video: 

- Basic Starter will change from $56.00 to $61.00 

- Cox TV Starter will change from $56.00 to $61.00 

- Contour Starter will change from $56.00 to $61.00 

- Basic Preferred will change from $99.00 to $109.00 

- Cox TV Preferred will change from $99.00 to $109.00 

- Contour Preferred will change from $99.00 to $109.00 

- Cox TV Ultimate will change from $139.00 to $146.00 

- Contour Ultimate will change from $139.00 to $146.00 

- Economy Pack will change from $21.50 to $24.00 

- Entertainment Pack will change from $10.00 to $15.00 

- Sports & News Pack will change from $30.00 to $35.00 

- Max will change from $15.00 to $16.00 

- MGM+ will change from $12.00 to $6.00 

- Starz will change from $9.00 to $10.00 

- Contour Flex Economy will change from $51.50 to $54.00 

- TV Economy will change from $51.50 to $54.00 

- TV Essential will change from $93.50 to $98.00 

- Advanced TV will change from $98.50 to $103.00 

- Contour TV will change from $98.50 to $103.00 

- Advanced TV Preferred will change from $110.50 to $115.00 
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- Contour TV Preferred will change from $110.50 to $115.00 

- Advanced TV Premier will change from $122.50 to $127.00 

- Contour TV Premier will change from $122.50 to $127.00 

- Advanced TV Ultimate will change from $164.00 to $168.50 

- Advanced TV Ultimate with 4 Premiums will change from $173.00 to $177.50 

- Advanced TV Ultimate with Revord 6 DVR will change from $178.00 to $182.50 

- Contour TV Ultimate with Record 6 DVR will change from $178.00 to $182.50 

- Contour TV Ultimate will change from $167.00 to $171.50 

- Super Mix will change from $108.50 to $113.00 

- TV Economy Latino will change from $54.50 to $57.00 

- Contour Flex Economy Latino will change from $61.50 to $64.00 

- Contour TV Latino will change from $108.50 to $113.00 

- Contour TV Latino Preferred will change from $120.50 to $125.00 

- Contour TV Latino Ultimate will change from $194.51 to $199.01 

- Broadcast Surcharge will change from $22.00 to $27.00 

- Regional Sports Surcharge will change from $5.25 to $5.75 

 

Seasonal Services: 

 

- Seasonal TV will change from $12.99 to $13.00 

 

 

If you have any questions, please don’t hesitate to reach me at 757-897-0209 or 

Derrick.Williams@cox.com. 

 

 

Sincerely, 

 

 

 

Derrick Williams 

Government Affairs Relations Sr. Analyst 



 
 

November 3, 2023 
 
Vintage Market Returns to the MAC  
Treat yourself to a treasure hunt tomorrow (11/4) at the Vintage Market! 
Discover a trove of collectibles, antiques, unique home décor, repurposed 
materials, and more at this annual event held from 9 a.m. to 3 p.m. at the 
MAC (412 Sports Way). Also at the Vintage Market, you can ooh and aah at 
classic cars, enjoy live musical entertainment from Phil Poteat, and satisfy 
your appetite with food from Coastal Thirst, Boyd’s Tasty Dogs, and Pop’s 

Kettle Corn. Reminder: There is no Yorktown Market Days at Riverwalk Landing tomorrow. 
 
Honor Our Veterans at Two Special Ceremonies Next Week 
In observance of Veterans Day, two special events are being held next 
Friday (11/10). Grace Episcopal Church is performing a service at 
10 a.m., followed by a brief ceremony in the churchyard with the 
playing of “Taps” and a salute to the 109 veterans buried there.  
At 12 p.m., the York County Historical Committee hosts its annual 
Veterans Day program at York Hall (301 Main Street). “Letters and 
Portraits from War” features photographs and excerpts from letters 
written during wartime deployment. Participants include the York 
High School NJROTC, the Comte de Grasse Chapter of the Daughters of the American 
Revolution, The Moore House Society, Children of the American Revolution, and Chapter 13 
of the Disabled American Veterans. VFW Chapter 824 will act as the Color Guard. Additional 
information about this program is available online. York County offices, courts, libraries, 
Social Services, and Waste Management Center offices are closed Friday, November 10, in 
observance of Veterans Day. Garbage and recycling collections are not affected by the 
holiday. 

 
Senior Center of York November Calendar Now Online 
See what’s happening this month at the Senior Center. Activities are 
available to seniors age 55 and up, and their spouses (regardless of age). 

Seniors won’t want to miss Culture Day, Birthday Bash, the COVID 
Vaccine/Booster Clinic, Holiday Cards & Gift Tags, Line Dancing, and a special road 

trip to Fredericksburg for dinner theatre fun to see “The Music Man!” The list of activities and 
events is available on the website. 
 
 

https://www.yorkcounty.gov/2025/Veterans-Day
https://www.yorkcounty.gov/DocumentCenter/View/41779/Calendar-of-Events
https://www.yorkcounty.gov/DocumentCenter/View/41779/Calendar-of-Events


Wonderosity: Create an Avatar at Yorktown Library 
Children in grades 3-5 can let their imaginations run wild and create their very own avatar! 
Kids will create a clay model avatar, place it in a habitat, design a costume, add accessories, 
and more. The Library’s 3-D printer and green screen will be used in creating these 
masterpieces. This program is on Mondays, November 13 through December 11, from 4:30 to 
5:30 p.m. Each week’s creativity builds upon itself, so registration is for all five weeks of the 
program. For more information, call Youth Services at 757-890-5294 or 757-890-5110. 

Parents, while you’re at the Yorktown Library, check out author Alan 
Hoffman’s book, Lafayette in America in 1824 and 1825: Journal of a 
Visit to the United States. Mr. Hoffman, president of the American 
Friends of Lafayette, recently presented the book to Kevin Smith, 
Library Director, in anticipation of events marking 200 years since 
Lafayette’s visit to all 24 states, “Washington City,” and three visits to 
Yorktown. 

 
Reminder: Leaf Collection Season Begins Monday 
Residents in the leaf collection Southern Zone (all homes south of Dare Road) may be busy 
raking leaves this weekend and placing them by the roadside by 7 a.m. Monday (11/6), the first 
day of leaf collection. Residents in the Northern Zone (all homes on and north of Dare Road) 
have an extra week before their collections begin Monday, November 13. Collections repeat 
every other week through January. A final County-wide sweep will be completed January 29. 
An unlimited number of clear bags of leaves (no drawstrings, please) may be placed at the 
roadside on Monday of your collection weeks. Complete details are available online. 
 
Additional Notes for the Week . . . Tomorrow (11/4) is the last day of early voting. 
The Registrar’s Offices in Washington Square Shopping Center and Victory Village Shopping 
Center will be open from 9 a.m. to 5 p.m. Polls are open Tuesday (11/7) for voting in the 
General Election. Sample ballots are available on the Registrar’s website.  VDOT reports that 
Airport Road in the upper County will be closed from 7 p.m. to 7 a.m. for paving starting 
Sunday (11/5). The work requires two days to complete. More information is online.  Daylight 
saving time ends at 2 a.m. on Sunday (11/5). Don’t forget to turn your clocks back one hour 
before going to bed tomorrow (11/4). 
 

Citizen News Weekly is 
compiled and published 
by York County Public 
Affairs each Friday to 
share news and events -
with our citizens and 
neighbors. This weekly 
newsletter is placed on 
our website and delivered 
directly to your inbox. 
Questions? Contact Gail 
Whittaker, Public 
Information Officer: 757-
890-3310 or 
whittgl@yorkcounty.gov. 

https://host2.evanced.info/yorkcountyva/evanced/eventsignup.asp?ID=13580&rts=&disptype=&ret=eventcalendar.asp&pointer=&returnToSearch=&num=0&ad=&dt=mo&mo=11/1/2023&df=calendar&EventType=All+Ages%2C+Author+Talk%2C+Battle+of+the+Books%2C+Book+Sale%2C+Childrens+Program%2C+Exhibit%2C+Family+Program%2C+High+School+Program%2C+Holiday+%2F+Library+Closing%2C+Library+Board+Meeting%2C+Literary+Workshop%2C+Middle+School+Program%2C+Preschool+Story+Time%2C+Public+Meeting%2C+Summer+Reading+Program%2C+Teen+Program%2C+Tiny+Tales%2C+Toddler+Tales%2C+Tween%2FTeen+Program&Lib=ALL&AgeGroup=ALL&LangType=0&WindowMode=&noheader=&lad=&pub=1&nopub=&page=&pgdisp=
https://www.yorkcounty.gov/782/Leaf-Collection
https://www.yorkcounty.gov/1379/November-7-2023-Election-Information
https://www.yorkcounty.gov/
https://www.yorkcounty.gov/2386/Citizen-News-Weekly
mailto:whittgl@yorkcounty.gov
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