TO CREATE A PORTAL ACCOUNT:

New Taxpayer Portal FAQs

Still have portal questions? Call 757-890-5913

Sign up HERE to receive updates, mailing notifications and news from the York County
Treasurer's Office

Tax Bills - USPS Mailing Information

Taxpayer Portal Utility Billing Portal

Payment Options Online Payment Guides

Important Dates Real Estate Tax Inquiry

SELECT TAXPAYER PORTAL

COUNTY OF YORK, VA
Taxpayer Portal

Logn Quick Pay - No Sign In Required
* Email ‘ | All you need is your tax account number and your checkbook or credit card
Payment by e-check is a free service. A convenience fee is added 10 payments by
credit card
* Password

Make a Quick Payment

Forgot your password?

Individual Accounts Busingss Accounts
Report changes for individual accounts. You will need to create an account or login Process business account actions. You will need to create an account or login.
+ Report a Change of Address * Report a New Vehicle
= Report a New Vehicle » Report a Vehicle Sold/Moved/Disposed
« Reporta Vehicle Sold/Moved/Disposed « Report High Mileage for a Vehicle
« Report High Mileage for a Vehicle * Submit Business License Return
= Report Change in Use for a Vehicle = Submit Business Tangible Property Return
« Request a Refund * Submit Consumer Utility Return
« Reporta New Dog * Submit Meals Return

View Payment History Submit Short Term Rental Return

« View Tax History « Submit Transient Occupancy Retum
» Request a Filing Extension

» Request a Refund

TO CREATE AN ACCOUNT CLICK ON “REGISTER” IN THE UPPER RIGHT CORNER



COUNTY OF YORK, VA
Taxpayer Portal

Create a new account.

* Email Passwords Must:

« Be 6 characters or longer
Password « Include one or more numbers
« Include one or more special characters

» Include one or more uppercase characters

* Confirm + Include one or more lowercase characters

password

ENTER THE REQUIRED INFORMATION
CLICK REGISTER

YOU WILL RECEIVE A CONFIRMATION EMAIL FROM NOREPLY@YORKCOUNTY.GOV AND LOOKS LIKE
THE FOLLOWING:

Thank you for creating a York County Tax Portal account. Your Tax Portal account makes accessing tax information,
re-printing tax bills, managing notifications, filing required returns, and managing tax payments easy and secura.

Please confirm your account by clicking here

CONFIRM YOUR ACCOUNT BY CLICKING “HERE”

THIS WILL DIRECT YOU TO THE PORTAL TO COMPLETE THE REGISTRATION

Confirm Email

Thank you for confirming your email. Click here to continue._

CLICK HERE TO CONTINUE


mailto:NOREPLY@YORKCOUNTY.GOV

* Email

The Email field is required.

* Password

The Password field is required.

Forgot your password?

COMPLETE THE REQUIRED FIELDS, CLICK ON LOG IN - YOU WILL THEN SEE THE FOLLOWING SCREEN

TO ACCESS INDIVIDUAL ACCOUNT:

Individuals

—Please click here to associate your portal account with your existing individual tax
account records.

Businesses

Please click here to associate your portal account with your existing business tax
account records.

Mortgage / Title Companies

Please click here to request portal access as a Mortgage / Title Company.

SELECT “CLICK HERE” FOR “INDIVIDUAL”



Thank you for creating an account. Please provide e foliowing nformalion b alicw us % lotate your (ax recons

A personal identification number

(2]
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And an account reference number

TO LOCATE YOUR TAX RECORDS YOU WILL NEED TO PROVIDE “A PERSONAL INDENTIFICATION
NUMBER” AND “AN ACCOUNT REFERENCE NUMBER”

CLICK SUBMIT AND YOU WILL BE DIRECTED TO THE ACCOUNT

TO ACCESS BUSINESS ACCOUNT:

YORK COUNTY

Individuals

Please click here to associate your portal account with your existing individual tax
account records.

Businesses

Please click here to associate your portal account with your existing business tax
account records.

Mortgage / Title Companies

Please click here to request portal access as a Mortgage / Title Company.

SELECT “CLICK HERE” FOR “BUSINESS”



YORK COUNTY
Taxpayer Portal

Thank you for creating an account. Please provide the following information to allow us to locate your tax records.

Account Number | |

FEIN

SSN

TO LOCATE YOUR TAX RECORDS YOU WILL NEED TO PROVIDE THE ACCOUNT NUMBER AND FEIN OR

SSN

CLICK SUBMIT AND YOU WILL BE DIRECTED TO THE ACCOUNT

YOU CAN NOW USE THE PORTAL TO LOG IN TO ACCESS YOUR INFORMATION, MANAGE
NOTIFICATIONS, LINK ACCOUNTS, MAKE PAYMENTS & REPORT CHANGES

¥ COUNTY OF YORK, VA
Taxpayer Portal

Log In
— i
* Password

———> ea

Forgot your password?

Individual Accounts

Report changes for individual accounts. You will need to create an account or login.

= Report a Change of Address

« Report a New Vehicle

= Report a Vehicle Sold/Moved/Disposed
« Report High Mileage Tor a Vehicle

= Report Change in Use for a Vehicle

= Regquest a Refund

« Report a New Dog

« View Payment History

Quick Pay - No Sign In Required

All you need is your tax account number and your checkbook or credit card.
Payment by e-check is a Tree service. A convenience fee is added to payments by
credit card

Make a Quick Payment

Business Accounts

Process business account actions. You will need to create an account of login

= Report a New Vehicle

« Report a Vehicle Sold/Moved/Disposed
- Report High Mileage for a Vehicle

- Submit Business License Retum

= Submit Business Tangible Property Return
= Submit Consumer Utility Return

* Submit Meals Return

= Submit Short Term Rental Return

« Submit Transient Occupancy Retum

» Request a Filing Extension

= Request a Refund

ENTER EMAIL AND PASSWORD AND CLICK LOGIN TO ACCESS YOUR ACCOUNT





