
  

 

 

 

The ACP is a Federal Communications Commission (FCC) program to help low-income households pay for 

internet service and connected devices. 

 

Eligibility  
 

Eligible households may receive: 
 

 Up to $30/month discount on internet service.  

 Up to $75/month discount if the household is on 

qualifying Tribal lands.  

 A one-time discount of up to $100 for a laptop, 

table, or desktop computer (with a co-payment of more than $10 but less than $50)  
 

 A household is eligible if one member of the household meets at least one of the criteria below:  

 

 

How do I enroll? 
 

Eligible households can enroll two ways: 
 

1) Through a participating broadband provider  

2) Go to AffordableConnectivity.gov and submit an online application.  You may also choose to print 

a mail-in application.  The next step is to contact your preferred participating broadband provider 

and selecting a plan.   

Where can I find additional information? 

More details are available at www.fcc.gov/ACP, or by calling 877.384.2575 between 9 a.m. and 9 

p.m. ET (7 days a week).    

Questions?  Please send an e-mail to ACPinfo@fcc.gov.   

 

Affordable Connectivity Program (ACP) 
 

 Has an income that is at or below 200% of the Federal Poverty Guidelines;   

 Participates in certain assistance programs, such as SNAP, Medicaid, Federal Public Housing 

Assistance, SSI, WIC, or Lifeline;  

 Participates in one of several Tribal specific programs, such as Bureau of Indian Affairs 

General Assistance, Tribal Head Start (only households meeting the relevant income 

qualifying standard) Tribal TANF, or Food Distribution Program on Indian Reservations;   

 Is approved to receive benefits under the free and reduced-price school lunch program or 

the school breakfast program, including through the USDA Community Eligibility Provision;  

 Received a Federal Pell Grant during the current award year; or  

 Meets the eligibility criteria for a participating broadband provider’s existing low-income 

program. 

IMPORTANT NOTE 

Only one monthly service discount 

and one device discount is allowed per 

household. Not all participating 

internet service providers offer     

device discounts. 

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.fcc.gov%2faffordable-connectivity-program-providers&c=E,1,UUALTncHmLufS6jhvIjs6daf419nQxQF6jjdzl6ap-zdEvy-aI1QXMy6D_V9WeCZtdoApxchADz-nJSp-YYkaZB1sQobEQJBpHi22nh2lqqjTg,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.affordableconnectivity.gov%2f&c=E,1,46LpMtxys_oIrkJVdKvGjBIue8atnEXDo3dtsLv74gSUmu0uVnD54_RYmZkUdvT_2G6eLDqlUkCRVm1IcGOfFSJVik1OVs6hfDByANpT4mIqgV7gcGNIwnSC&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.fcc.gov%2fACP&c=E,1,3o3kIcCVdoyUKGRb2qD_XmzoB6wptQXT9K5fDI-zoG9bmJEu1fxdKM20gIcFtZ7XJoS_1P79H5YJX13_oHZiKaxsq71RV0E79RRJPf2AmQ,,&typo=1
mailto:ACPinfo@fcc.gov
http://fusion.dss.virginia.gov/broadcasts/article/6318/affordable-connectivity-program-acp

